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Being in the Building and Design industry for more then 30 years,  
we have seen it all. That’s why we came out with this guide to help 
you making the decision that is right for you and your family. 

 

  Read this guide and you will discover: 
 Six common Hidden Traps in BUILDING to be aware of 

 Find the Secrets some builders don't want you to know 

 Unearth why Quality is important and affordable 

 Time, Price and Quality 

 Important Building Aspects 

 The steps to a Stress Free Contract 



Dear Future Home owner, 
 
Choosing a builder isn’t easy.  
You are reading this building guide because you probably have to make 
one of your biggest decisions; investing/ building a new home.  
 
Not one builder suits everyone so it is really important to find the builder 
that suits you and your family.  
 
A builder you can trust, that helps you through all stages of building or 
renovating your dream home.  
 
 

 

  

                 

 

    ______________ 

 

 

 



 

1/Six common Hidden Traps in BUILDING to be aware of 

1/ A MISLEADING price list:  
Ever picked up a builders pricelist and been shocked that it appears you can build the home you 
want for much less than you thought? This often catches out many people, thinking  
‘base price’ + cost of land = Total Cost.  
 
Really, the ‘base price’ from many builders is not representative of what it really costs to build 
your home. Initially your builder should give you;  
a house price, estimated site costs and prices on any items you might wish to use in your 
home. This will give you the best indication of what you are looking to spend. 
 
2/ Building a home is a costly investment. Unfortunately, some home builders start with a base 
price and while you are building, they come up with “great” tips to improve.  Items by itself 
are not expensive so you think; “yep, that sounds great”, but when you add them all up at the 
end, you could be in trouble with spending way more then anticipated.   
 
If you don’t fall for their switch and choose basic package, you’ll likely receive poor 
workmanship, a house that has flaws and missing the essentials of a beautiful quality home. 
 
3/ DISPLAY HOME DISTRACTION: Don’t be distracted by beautiful furniture, artwork etc. in 
display homes- this can be a guise. Some builders won’t even construct many of the impressive 
features they have on show within their displays- they are simply a marketing gimmick!  
 
Sometimes it is hard to imagine the house you are in, in a different way. As an example; 2700 
ceilings are an add on but try to visualize the same house in 2400 ceilings – almost impossible. 
 

 
 

4/ CUSTOMISED DESIGN on extra cost; ever heard builders tell you they will be happy to 
customize their floor plans to suit your needs? Be careful! Ensure your only getting charged for 
those changes. Some builders won’t only charge you the cost of the change, they’ll also charge 
you a penalty fee for each change as well. 
 
 
 
 
 



 
5/ What will be left; some builders will create a level site on your block for the house, but 
leave the back yard / front yard/ drive way steep and un-usable. A good builder will consider 
your needs more carefully and help to leave the block in a state where you can “pick up” 
where they left of. 

 
 

Find the SECRETS some builders don't want you to know 
 
1/ Don't rely on a Builder to design your space. That's what architects, design draftsman and 
interior designers are for. 
 

Therefore it is thoroughly unique and a benefit for you that at VIVERE Homes, you talk to a 
Builder with an architectural background AND an Interior Designer to help you coming up with 
clever ideas and giving valuable advise to the design.

 

2/ The floor plan is the blueprint of your future dream home and will be one of the most 
important things to consider before you start building. 
 
Having a well-planned, space-efficient custom home design will ensure you have a highly 
functional home, that's cost efficient to build. Knowing exactly what is going to go where and 
the space it will take to make it, will make life more comfortable and enjoyable.  
 
With a highly organised design there’s no worrying about extra space and costing! When you 
know where your dining table goes, you might want a pendent light above it to add value and 
interest to this area.  
 
“To create a seamless floor plan, designed just for YOU, we will be invaluable to you. Make 
sure you utilise our knowledge and experience so you can achieve a positive outcome.” 
 
 



 

3/ Some builders only give you a limited collection to choose from when it comes to picking 
appliances, flooring etc. We at VIVERE Homes are fully flexible and your Interior Designer will if 
you prefer, create a mood board and can help you pick and choose to your personal style. 

 

 
4/ A Big Deposit is Unnecessary — and Possibly Illegal. 
At VIVERE Homes we work with a master builders contract and all 
payments are structure and checked up on.     
    

 

5/ Not all Builders are Licensed themselves or have Builders 
Insurance. At VIVERE we are licensed builders and are insured.  
There is also the QBCC Insurance; home Warranty insurance 
protects you if you loose your deposit, the job doesn’t get finished 
or it’s defective, and your builder dies, disappears or become 
bankrupt.  

 
6/ Who is supervising the job. Ever visited a building site and wondered who is in charge? 
Frans is a hands-on builder and will be there throughout the entire project.  
“We work with a team of trust worthy Trades and are already in the Bay for 15+years.”  
Being hands on at the jobsite means attention to detail and quality control first hand. 
 

7/ If you are budget conscious, consider speaking to a custom builder who can help you 
achieve a smaller floor space area design with a bigger feel, such as incorporating the living 
area with the patio using bi-fold doors, open plan kitchen, grouping bedrooms together, group 
plumbing together (kitchen near laundry & bathrooms) etc.  
 
A custom builder is more inclined to make the design work for YOU, as they are not 
restricted to the “set” layouts the company gives them to sell. 
 

 
Unearth why QYALITY is important and affordable 

 

Using Quality-building materials whether or not they are green 
certified or energy efficient is essential for your long  term 
investment and safety. There are many green products on the 
market today that are both beautiful and functional. Many green 
products that are environmentally friendly are also energy efficient 
in your home making your initial investment pay off in the long 
term. 
 



Insulation is another product where a good quality is preferred.  High quality insulation will 
help retain heat in the winter and decrease energy demands on your heating and cooling 
systems. You may also wish to consider other types of insulation available such as acoustic 
insulation or fire retardant insulation. 
 

In general, to be able to choose wisely, it is important to know materials with a good quality 
standard especially these days with lots of new materials being imported. It is important to 
have standards and warranties in place for different sorts of materials.  

 An example is - Stainless steel; available in different grades,  -Exclusive Tap ware but 
not being able to get spare parts. Cheaper options can not only causes trouble but be more 
expensive in the long term when expensive and/or structural changes have to be made.  

It is important to ask advise from your builder where to use 
what and the reason behind this suggestion.  VIVERE will guide 
you to choose suitable products that are durable and safe 
throughout the building process and beyond.   
 

We are proud to build innovative, quality, energy-
efficient homes in Hervey Bay and Surroundings. 
 

 

Time, Price and Quality  
 

When you consider that Time, Price and Quality are the three key components that make up 
the construction of your new home, it is extremely important that the builder can perform in 
every aspect of this, as they are all evenly important. Poor performance in one, results to 
higher price or less quality in the others.   

For example, if quality slips during the building process, then the ‘fix ups’ at the end can delay 
you moving in to your new home, and cost the builder extra money. It can also cost you extra 
money if you need to pay rent for longer, or interest on any loans. 

A seamless integration of Time, Price and Quality is vital to a great experience, and a home 
that will stand the test of time. 

 

Important Building Aspects 
 

Size 

When you’re starting to figure out how you want your home to look, keep in mind the bigger 
the house, the more expensive it will be. This means heating, cooling lights, cleaning and 
furnishings will all cost more. Don’t forget to think of ways to make the most of your outdoor 
space. 

Zoning 

Work out what the most efficient layout and floor plan will be for the home. Good zoning 
allows you to open and close parts of the home not in use. You might find fitting in extra doors 
in the design will help to give you this effect. 

 



 

 

Live ability 

Having a liveable housing design will ensure your home is safer and easier for everyone. This 
includes the elderly, families with young children and people with a disability. Features to 
include may be wider doors and corridors, step-free shower access and more. 

Orientation 

The position of your home will help you determine which rooms receive direct sunshine at 
different times of the day. Keep in mind that this will affect the temperature of each room, 
which will influence cooling and heating costs. 

Cross ventilation 

Encouraging cool breezes and/or night purging of dense materials will act to regulate internal 
temperatures. Passive design can provide delightful natural comfort, and reduce or even 
eliminate the need for artificial heating or cooling 
energy. 

A home with good cross-ventilation is also a healthy 
home, as the natural breezes that flow through the 
house will discourage mould from growing on the 
interior. 

If the home can be significantly or totally cooled or 
warmed without the use of artificial energy, the running costs will be dramatically reduced.  

 

 
 
The steps at VIVERE Homes to a stress free contract 
  
HOW WE WORK:   
        BUILDING SERVICES: 
 
Step 1   A Free of charge meeting with the Builder and Interior Designer so that we can 
listen. We know that our total understanding of your needs drives smarter solutions. We want 
to find out exactly what you are looking for, ideally at the property / the site in question!   
 
You can talk about your dream and/or wishes for you’re new to build home or renovation. We 
are having a chat about your family and the way you would like to live in your house. 
Investigation will take place to the block of land and its position. 
 
 
Step 2   You will get invited over to our place for coffee and homemade Belgian Waffles 
to chat again about your wishes, design ideas and when the time is ripe, we will start creating 
Sketches with a rough price estimate to match your brief. Your Builder and Interior Designer 
will help you to create new or discuss your existing building plans.  
 
 
 



 
 
 
Together we will then talk about functionality, innovation, style, exteriors and interiors and 
answer any questions you may have. 
 
VIVERE works with a 3D CAD Drawing program for you to visualize your Home, Kitchen, 
Bathroom etc. 
 
 
Step 3   Develop the Design brief and Project proposal            
 Provide Quotations 
Providing a project proposal with specification 
When you feel confident and exited, the next move will be… 

   
 Step 4  Site Investigation & Concept Design            

Order soil tests and surveys 
Get council and authority reports 
 Develop initial concept design 
  
  
Step 5    Develop Design, Specification and Tender      
 Develop design for final presentation 
 Provide siting and site works analysis 
 Develop detailed specifications 
 Develop fixed price tender  
  
Step 6   Prepare Contract Documentation                     
 Prepare final working drawings for contract and construction 
 Finalize Selection of fittings and fixtures 
 Finalize (main) Colours and interiors 
 Finalize Structural engineering & energy ratings. 
 Prepare building contracts (Master Builders Contract) 
 Apply for Building approvals etc.  
  
Note: Town Planning applications; time frames are hard to predict and may add 3-12 months  
to overall timeframes. Time frames are based on standard building approvals 

Step 7  Construction                                       

On receipt of the building approval, we will commence construction ASAP. As every one of our 
homes is a “one off”, the construction time varies, dependent on the design and inclusions. 
However, a typical built time for a two-story home of between 350 to 450 square meters is 
approximately six to eight months. 
  
Construction 
During construction, we will keep in touch with you all the time. Your builder is there to talk 
to, your Interior Designer will take you on exiting shopping sprees or invites you over to show 
you the newest material samples or Wholesale Designer only websites. 
 
 
 
 
 



This building is a journey we take on together. We want you to be comfortable, getting what 
you expect from us. Should you wish to make any changes; a variation document will be 
raised, and signed by both parties. Progress payments will vary from project to project. A 
typical project might have the following stages: Base stage, Frame stage, Lock up stage, Fixing 
stage and Final claim on completion. 
 
 
Step 8  Taking Possession 
All work is completed you will be invited to inspect  
your new home with us and do a ‘walk through’.  
 
Your new home has reached ‘Practical Completion’  
you will then be presented  
with all necessary warranties, certificates and of course your personal keys                     
We include a six months minor defects liability period, and six and a half year structural 
warranty.  
 
 

OUR MISSION:  

Our mission is to provide superior customer service with unique 

sophisticated style and creativity. We aim to shift the paradigm of 

‘Building Beyond Boundaries’ through the use of innovative technology, 

ecological responsible vision, and master tradesman ship. Creating 

exterior and interior spaces that compliment and flow 

 

At VIVERE we specialise in building homes of outstanding quality and 
workmanship, with a goal of exceeding our clients’ expectations every time. Get 
in touch to talk about your dream home and you’ll see we are the right builder 
for you.  
 
For a quick reference, check out our ‘Quick Checklist’ below 
 

The VIVERE Home Quick Checklist for choosing the right builder for you: 

1. Check the basics first, like good reputation, professional membership and warranties. 

2. Check the builder’s licence with the Department of Fair Trading 

3. Look for a builder that specialises in the kind of home you want to build, and that gives 
you guidance and advise strait from the beginning and throughout the whole process. 

4. Check the quality and range of the inclusions 

5. Make sure the tender is detailed and realistic – it’s better to know exactly what you will 
spend than to pay more unexpectedly 

6. Extras – ask about things you might want to include in the build, like solar panels or 
extra insulation – a good builder should be able to incorporate these extras 
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THANK you heaps for taking the time to read our Customer Building Guide. 
If you have any question, please get in contact. 
We are passionate about building and design and happy to help. 
 
 
We hope you enjoyed reading it. 
 
Frans and Ingrid 
www.viverehomes.com.au   Ph: 07 4128 6845 

 

 

 

 

 

 

 

 

 

 

http://www.viverehomes.com.au/

